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Introduction

The main purpose of the Strayer Strong Start 2.0 initiative is to create a responsive, mobile-first
experience for Stayer Students while also enhancing design and functionality.

In this report, we will discuss topics related to design, required steps, responsive layout,
navigation for mobile, tablet and desktop views, and technical documentation for development.
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Design

Typography

Header 1
KEEP ON TRACK.
STAY ON TOP.
Header 2 You can do this. But from time to time, everyone needs a little
help. Here are a few resources that can guide you.
Paragraph This virtual e-library lets you research databases and publications.
Links Download Student Handbook

Menu button / Drop down
STEP 1:

STUDENT ORIENTATION

Footer Header 1
STRAYER TECHNICAL SUPPORT

24/7 AT 1-877-642-2999

Footer Header 2

STRAYER MOBILE

Footer Paragraph
Your peers can be a valuable resource and are an important part of

the college experience.

Color Swatches

#333333
HEADER
PARAGRAPH

#01841D #CCCCCC #EEEEEE
BUTTON STATE FOOTER BACKGROUND

#5CAIE3 #888888
BUTTON STATE BUTTON STATE #BBBTOTOONO
TEXT LINK FOOTER TEXT UTTO
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lcons
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Image Selection

14-06-20 Strayer Biz Pro-2476.jpg 14-06-20 Strayer Biz Pro-2269.jpg

14-06-20 Strayer Biz Pro-1825.jpg

14-06-20 Strayer Biz Pro-1668.jpg 14-06-20 Strayer Biz Pro-1722.jpg
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Steps

E STRAYER Walcome, [Student Namae]

UMIVERSITY
STRONG START

Uaar 1D

LI R W R YOLIT VOIS e
Welcome, [Student Name] R TN YA N ML o

Usar D Pawwword

Thin s S i as your i

Pasoword

Pemambar e

Login Pages

STEP 1: STUDENT ORENTATICIN
STEP 2: VERIFY FLINDING
STEP 3: CRCER BOCKS

STEF &; STUDENT CENTER

Welcome! The"
journey to'your®

Seadeic futurd |
begins now.

STEFP 1: STUDENT ORIEMTATHIM

STEP 2: WVERIFY FUNDING

STEP 3: ORDER BOOKS

Welcome Screens (New User)
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YOUR PROGRESS:
STEF 1: STUDENT ORIEMTATION
STEFP 2: WVERIFY FLINDENG
S \‘ g [« STEP 3: ORDER BOOGKS
i N — )
WBIEQII]E E&ﬁk! ‘H STEP #: STUDENT CENTER
r
You're almost to
. . !
the il
YOUR PROGRESS:
STEF 11 STUDENT ORIENTATIOMN
STEF 2: VERIFY FLINDIMNG
Welcome Screens (Returning User)
Attend New Student
Orientation (NS0)
MO is offensd o CAMPLE OF
through Blackboard To attend
anling, log inta and find
a Maw Studant Orientation link
under the "Carmpies & Library® tab. o
you chooss to attend on campus, It
a great opportunity o meet faculny,
staff and other students. Slgn up to
attend with your fdmizssons Cifcer
Meat with your Suctess Coach for
now student sdvicing
Clan't kinow your coach?
Log in ta 1, g bo Student
Take time toi Cenber and soroll down to the
battam. Your coach will be listad in
Attend New Student the beft enkirma
DOrientation (N30}
NSO is offered on campus o
Step 1: Student Orientation
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Strayer University

b, I you ame Active Duty Militasy o

@ STRAYER t o a corporate-sponsored sbedent,

UNIVERSITY
STRONG START

prinvdde » copy of your Tuition
Assictance form (o the Business

Oiffice

Pleaso call your Admissions Cfficer OR

wisit for any questions,

CONMNECT WITH

STRAYER 57

Step 2: Verify Funding

W e
Crrdar your books aarly

Ther wirtual bookstons opends
Fpprovimatety 4 wesks pnar to
ther start of class. Orcher your

Books early 1o enum thay arre

STEP3:
ﬂlﬂ!lm woll before class tans

R ———————
this

Log in o FCampus (o acoass

Pleaso call your Admissions Cfficer OR

wisit for any questions,

Step 3: Order Books

WHITE
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@

STRAYER Lo

UNIVERSITY

Step 4: Student Center

KEEP ON TRACK.
STAY ON TOP.

You eun do this. But from tima to time,

everyons nedds a ittle halp. Hore are a

few rescurces that can guide you

1 Learning Rezsurces Center (LRC)
and o dibrary

This wirmaal s-Horary bets you

research databases 3

Resource Page

fubiens, you'll use this area to
vartly eneliment, check grades

advel e

Attend Online 101 to prepare for
your online courses

Yol watch videos and

sirroulations to learn best practices
and cowrse nequirements. Log in
Li-] BN EREn 210K on

Blackbaard 1o find Crline 101

View Elackboard videos and tutoriak
Leg in te and click on

the Blackboard lnk in the top lefi
column, Once in Blackboand, inks

to the tuboriaks ane availabl the

top right codurmn under *Strayer

MNews and Infarmation (N

Learning Rescurces Center [(LRC)
and edibrary

This wirmual e-Sbrary e you
research databases and
publications. Cur expart statt can
shso help you find what you

rdeed, Visit

(o bearn rone. Ask your Liksraran

for additional risearch support

Student Acadamic Services (SAS)
Have gquestions? 5AS can put

woul in touch with your Success
Coach - a single point of contaet
lor acadgrric guidance and

BLpEE

Tutoring s Within Reach

All gtudants can make usa of frea
real me tuloring, both online
and on campus. Contact Yo

Campans Disan to schadule

WHITE

Strayer Strong Start: Final Design Review 8



Strayer University

02/20/15

CONGRATULATIONS

CONFIRM YOUR MAILING ADDRESS

You've succassfully complated all tha

steps for Strong Start. Yoo

request 3 M

dant Succass Kit to be

sond o your home sddvess. It inchedes an

academes calendar, study tools, special

Would you like to receive a
Maw Student Succods KitY

EDIT YOUR ADDRESS

Confirmation Page:
Address update option

Confirmation Page:
Address confirmation to receive
New Student Success Kit

THAMNEK YOU

Your Mew Stwdent Succass Kit is o

Its way

Plaase allow 1 to 2 wooks for it

to be delivered,

Confirmation Page:
Completion Screen

TELL US WHAT YOU THINK

s b our process and ofedngs
you o complets 5 briaf sursey

imissions experience

Confirmation Page:
Survey Option

WHITE
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Responsive States

Check out the Stedent Centes

Attend Onlias 101 to prepars Tor yeur ohline cowres

sk — srrdatiom ks

Wisw Blackboard videcs and titoriak
0 anad chick on the Blackt
Boaid, bhky o ¢ itoriala

Sarayel Mevw

Chack out the Student Center
Lowg in B and click cn
Smudent | aF Vol oan uposte
cantact Irfa i o,

payments and find ot maee

Mobile

STRF 1 STEF I
STUDENT VERIFY
ORIENTATION FUNDING

Check out the Student Canter
Leg in to mnd click on Student Center You can update comtact infemation, make payments and find out me pout trangfer credio

n th future, you'll wse this ama to verify anmclliment, chock grades and mone.

Attend Onling 107 to prapars for your online courses

Yol W watch videds and simulations 1o keam best practices and colirse equirements. Lag in i . ard then click &n

Blackboarnd to bnd Online 101

View Blackboard videos and tutorial

| links o the tutorials are avallabde in the top right

and click on the Blackboard link in the top left column. Gnce in Blackboard

Tablet Landscape
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ey 1] L
STUDENT VERIFY
DRIENTATION FUNDING

Chack sut the Student Contar

Lo i1 40 and elick or snler. You can update comact infarmation, make paymients

and find out mose about transfer credits. In the fuium, you'll vee this anea to werify enmoltment, check

grades and rmong

Attend Onling 101 to prepare for your online courses
Youl'll watch videos and simulations to learm bast practices and counse rquirenmants. Log in o

and than dick an Blsckbaard o find Onlir
View Blackboard videos and tuteriak

Log in o and click on the Blackk

tha tutcrials are av

Ploasw call your Admissions Officor OR wisit far any quastions,

Tablet Portait

L wrrrszawe @

huih e i e Lo

Bisad Codenn 11 bn oy dor oo vafi 1msren

Mok o el e v e

Desktop
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Navigation

One of main design enhancements to Strong Start 2.0 comes in navigation, where

two modes are featured: a drop down menu when displayed on a mobile device, and a
horizontal navigation bar when displayed on a tablet or desktop setting. Being that we
would like the user to track their progress through the site, further enhancements were
also made to current, complete, and pending states of each button used to navigate
through the required steps.

Welcome Page

e e As mentioned in the UX portion of the project, there

will be two versions of the Welcome Page presented
to the user. One for a first-time visitor and one for a

STEF 1: STUDENT ORIENTATIOM

STEP 2: VERIFY FUNDING returning user.

STEF 3: ORDER BOOKS The following provides examples of the pending and

complete steps.
STEP 4: STUDENT CENTER

YOUR PROGRESS:
STEP 1: STUDENT ORIENTATION
STEP 3: ORDER BOOKS

STEP 4: STUDENT CENTER
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The following provides examples of the horizontal navigation featured in tablet and
desktop views. The blue button state represents a user’s current step, where the steps
shaded in light gray represent the pending steps.

G STRAYER Qe 1-877-642.2999

UNIVERSITY
STRONG START

STEF 1 2 STEP 4
STUDENT “VE STUDENT
ORIENTATION FUNDIN CENTER

The following provides example of the blue button state representing the user’s current
step and green to signify that steps 2 through 4 are complete.

G SIRAYER Q. 1:877.6422990 ©

UNIVERSITY
STRONG START

STEP 2 STEP 4
VERIFY STUDENT
FUNDING CENTER
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The following provides examples of the drop down menu available for mobile views.
The same color scheme is used to signify the current, pending, and complete steps.

& STRAYER ¢, © | GSTRAYER L O | §STRAYER

UNIVERSITY UNIVERSITY UNIVERSITY
STRONG START STRONG START STRONG START

STEP 1: STEP 1: STEP 1:
STUDENT ORIENTATION STUDENT ORIENTATION STUDENT ORIENTATION

STEP 2: STEP-Z:
VERIFY FUNDING VERIFY FUNDING

STEP 3: STEP 3:
ORDER BOOKS ORDER BOOKS

PREPARE®
YOUR FUTURE" STEP 4: STEP 4:

STUDENT CENTER STUDENT CENTER
Take time to: Take time to: Take time to:
Collapsed state Expanded state Expanded state with

steps 2 - 4 completed

Whether a horizontal navigation bar or a drop down menu, the user can also navigate
through the steps via a Next Button which populates the page dynamically depending on
the user’s progress. Prior to a page’s completion the button will appear with a reduced
opacity and be deactivated. Upon completion the button is activated at full opacity where
the user can navigate to the remaining steps.

Upon the completion of all four steps, the button for the remaining step will switch from
Next to Complete, where they will be taken to the final phase of the Strong Start process.

NEXT COMPLETE

Please call your Admissions Officer OR Please call your Admissions Officer OR Please call your Admissions Officer OR
visit iCampus for any questions. visit iCampus for any questions. visit iCampus for any questions.
STRAYER TECHNICAL SUPPORT STRAYER TECHNICAL SUPPORT STRAYER TECHNICAL SUPPORT
24/7 AT 1-877-642-2999 24/7 AT 1-877-642-2999 24/7 AT 1-877.642-2999

CONNECT WITH CONNMNECT WITH CONMECT WITH

STRAYER STUDENTS STRAYER STUDENTS STRAYER STUDENTS

You You You
o) fRink»RE of fRinE»RE o fRink»RE
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Upon checking the required boxes through step content, congratulatory messages populate each page.
It is only after checking all of the required boxes, that the Next button would also be activated.

Take time to:

W Attend New Student Orientation (NSO)
NSO is offered on campus or through Blackboard. To attend online, log in to iCampus and find the Mew Student Orientation link under the

"Campus & Library” tab. If you choose to attend on campus, it's a great opportunity to meet faculty, staff and other students. Sign up to attend
with your Admissions Officer.

Great job attending the Orientation!

(W Meet with your Success Coach for new student advising
Don't know your coach?
Log in to iCampus, go to Student Center and scroll down to the bottom.

Your coach will be listed in the left column.

That's it for Step 1! Ready to move on to Step 27

Please call your Admissions Officer OR visit iCampus for any questions.

Step 1. Tablet landscape
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Technical Documentation List

1.

Phone number will be displayed in top right for desktop and tablet views.

For mobile, only the phone icon will be shown (because user can click on phone to
make a call).

. “Step X:” will be fixed to the top device window, so that when the user scrolls, it will

remain on screen.

. “Welcome back” screen will show check marks on each step that has been

completed.

“Step 1. Student Orientation” - NSO link needs to open in a new window where
Strayer is to provide a list of all urls for those links.

. Confirmation of mailing address fields need to be pre-populated with user’s address,

where user will be given the option to update contact information if needed.

Upon confirmation of mailing address, the “Sulomit” button triggers a confirmation
email to the user saying Strong Start is complete. The user is then taken to the final
screen, where they have the choice to complete an admissions survey.

. The mobile device menu and tablet/desktop menu will have different states for

completed, not-completed, and current steps.

The “Next” button will be disabled for each step until all check marks are completed.
The user is not obligated to complete all steps in order. Upon completing the final
step, the state of the bottom button will change from “Next” to “Complete” initiating
the confirmation phase.

10. For the header images the image will span the full width of the screen for its

11.

12.

13.

respective device. For mobile this header image will span 320x308 pixels and
568x308 pixels, for tablet views, 768x374 and 1024x418 pixels, and for desktop

a max of 1920x572 pixels. For smaller desktop screens, these images will have to
respond, keeping to main subjects as centered as possible. For all screen resolutions
larger than 1920 pixels wide, the image will remain centered within the div with a
#CCCCCC background color that spans the full width of the larger screen.

After all 4 steps are complete, the last step that the user is on, will change from
NEXT to COMPLETE. For example, regardless of what order the person completes
the steps in, the last step’s button should say “COMPLETE”.

Step 5 content will be delivered to user after Strong Start is completed via e-mail.

Step 3 needs to be dynamic dependent on a UGRD/GRAD code. With this
mentioned, undergraduate students will be unable to order books four weeks before
the start of classes and graduate students will be unable to download e-books

until ten days before the start of classes. In the end, this step does not need to be
complete if it is more than four weeks from the start of classes.
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